
Healthcare When You Need It

Sometimes, seeing a doctor in-person simply isn’t an option. 

There’s a cure for that. Doctors Online provides 24/7 virtual access to board-certified healthcare providers.  
It’s a convenient option when an in-person visit with your regular doctor isn’t an option—for any reason. 

Doctors Online is a telemedicine service provided by American Well®, an independent company that administers.  
Doctors Online on behalf of Blue Cross & Blue Shield of Rhode Island. In an emergency, always call 911.

Pre-scheduled care for behavioral health concerns 

You can also schedule virtual behavioral healthcare appointments—either one-time or recurring— through 
Doctors Online. Licensed therapists and board-certified psychiatrists are available for help with depression, 
anxiety, stress, and other issues.

24/7 help for common medical conditions

Most virtual visits take 10 - 15 minutes. Doctors Online is ideal for common, 
non-emergency health concerns such as: 

•	 Cold and flu symptoms 

•	 Allergies 

•	 Bronchitis and other respiratory infections 

•	 Urinary tract infections

•	 Sinus problems

How to use Doctors Online 

You can access Doctors Online through BlueCare Connect 

1.	 Log in (or create your account) at bluecareconnectRI.com.
2.	 Select Your Care Team under Find Care in the menu. 
3.	 Scroll down to Other Care Options and select Doctors Online.
4.	 Click Website to get started. 

If you’re using the BlueCare Connect app, simply log in and follow steps 2-4.
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